


  

e

 

  
 

price is what you pay Value is what you get

 

The Realities and Opportunities of Our Time

Stuart M. Bowe



BHTA 2013 Executive Committee

Stuart Bowe, Robert ‘Sandy’ Sands,  Vaughn Roberts,  Frank Comito, 

Frank Comito 

LaToya Johnson Rashad  Wallace

Shavonne Darville, 

Magnus Alnebeck,  Patrick Drake,  Vernice Walkine,  Nina Maynard,  Beverly Saunders,  

Charlotte Knowles-
Thompson  

Dominique Duncanson  Latasha Allen Shamine Johnson  



BHTA FIVE YEAR STRATEGIC PLAN 
GUIDES ORGANIZATION’S WORK

ADVOCACY:  Working With Government 
And Partners

GOAL: TAX REFORM 

ROLE: To review, analyze and advance tax reform policies 

and procedures which have minimal negative impact on 

the industry.  

KEY ACTIVITIES: 

GOAL: SMALL BUSINESS DEVELOPMENT

ROLE:  Promote policies which support the development, 

KEY ACTIVITIES:

GOAL: ENERGY EFFICIENCIES AND LOWER ENERGY 
COSTS 

ROLE: 

costs.  

KEY ACTIVITIES:



.

GOAL: MODERNIZE CASINO GAMING TO ENSURE 
COMPETITIVENESS  

ROLE: Through Casinos Committee advance 

recommendations presented to Government aimed at 

legislative and regulatory reform to diversify product 

competitiveness, and increase spending, employment and 

Government revenue.  

KEY ACTIVITIES:

GOAL: IMPROVE AIRLIFT, AIRPORT ARRIVAL AND 
DEPARTURE EXPERIENCE 

GOAL: CONTINUE TO EASE VISA ENTRY 
REQUIREMENTS

ROLE:  Work with the Ministry of Tourism and the Ministry 

requirements.  

KEY ACTIVITIES:

OTHER UNPLANNED ADVOCACY ACTIVITIES:  

ANNUAL BUSINESS LICENSE TAX INCREASEROLE: Work with the Promotion Boards, Ministry of 

Tourism, Nassau Airport Development Company and other 

relevant stakeholders to:

airlift.

development of the domestic airline industry.

KEY ACTIVITIES:



CIVIL SOCIETY ORGANIZATION ENCOURAGEMENT 
ACT – DRAFT LEGISLATION

BUSINESS AND PRODUCT DEVELOPMENT:  
Building Sustainability

GOAL: CO-HOST SUCCESSFUL CARIBBEAN TRAVEL 
MARKETPLACE 

ROLE: 

resulting from mid-January in a 28% withholding on card 

towards an immediate resolution.  

KEY ACTIVITIES: 

GOAL:  INCREASE INDUSTRY PARTICIPATION IN 
DESTINATION ONLINE BOOKING ENGINES

ROLE: 

solutions.

KEY ACTIVITIES:

GOAL:  DEVELOPMENT AND GROWTH OF MARINA 
SECTOR

ROLE: Continued to lend operational, strategic and 

advocacy support to the Marina Operators of The Bahamas.

KEY ACTIVITIES:

ROLE: 

Atlantis.  

KEY ACTIVITIES: 

GOAL:  MINIMIZE IMPACT OF US WITHOLDING 
REQUIREMENT (unplanned activity)  



GOAL:  ASSIST WITH DOWNTOWN NASSAU 
REVITALIZATION EFFORTS 

ROLE: Work with the Downtown Nassau Partnership Board 

on advocacy and product development matters.

KEY ACTIVITIES:

GOAL:   FOCUS ATTENTION ON IMPORTANCE 
OF SUCCESSION PLANNING AND LEADERSHIP 
DEVELOPMENT AND SEEK NATIONAL AND 
CORPORATE SOLUTIONS

ROLE: 

KEY ACTIVITIES:

WORKFORCE DEVELOPMENT: ADVANCING 
PEOPLE

GOAL:  EXPOSE YOUNG PEOPLE TO THE INDUSTRY, 
ITS OPPORTUNITIES AND FACTORS FOR SUCCESS 

ROLE:  
industry role models with students in primary and 

secondary schools.

KEY ACTIVITIES:

GOAL: BROADEN EDUCATOR’S UNDERSTANDING OF 
THE INDUSTRY, ITS OPPORTUNITIES AND FACTORS 
FOR SUCCESS



ROLE:  

exposing educators over a week to the industry through 

workshops, site visitations, and workplace internships.

KEY ACTIVITIES:

GOAL: RAISE STATURE OF TOURISM STUDIES BY 
ESTABLISHING A TOURISM BGCSE IN THE SCHOOLS

ROLE:

KEY ACTIVITIES:

GOAL: ENCOURAGE STUDENT INVOLVEMENT IN HIGH 
SCHOOL STUDENT CREDENTIALING PROGRAMS

ROLE:  Assist high schools with industry visits and student 

KEY ACTIVITIES:

 

GOAL:  IMPROVE STUDENT AND WORKPLACE 
LITERACY

ROLE: 

necessary adjustments following pilot, expand school and 

student participation, and ultimately introduce into the 

workplace.

KEY ACTIVITIES:

GOAL:  PROVIDE SCHOLARSHIPS FOR BAHAMIAN 
STUDENTS PURSUING TOURISM-RELATED STUDIES

ROLE:

KEY ACTIVITIES:

GOAL:  IMPROVE COLLEGE OF THE BAHAMAS CHMI 
PROGRAM AND APPRENTICESHIP PROGRAM



ROLE:

Director.  Assist with industry support for participation 

in the Apprenticeship Cooks Program and work with 

stakeholders to ensure continued American Culinary 

 

KEY ACTIVITIES:

GOAL: SUPPORT SKILLS CERTIFICATE TRAINING 
COURSES FOR ENTRY LEVEL AND ADVANCED JOB 
CLASSIFICATIONS THRU COB

ROLE:
promote courses, engage industry professionals in 

instruction and facilitate internship placements for 

participants.

KEY ACTIVITIES:

GOAL:  OFFER DISCOUNTED HIGH-QUALITY FLEXIBLE 
ONLINE COLLEGE DEGREE PROGRAMS TO INDUSTRY 
PROFESIONALS.

ROLE:  Develop and maintain partnership agreements 

KEY ACTIVITIES:

GOAL:  SUPPORT FAMILY ISLAND AND GRAND 
BAHAMA HOTELS WITH CUSTOMER SERVICE 
TRAINING  

ROLE:   Continue to faciliate customer service training, 

KEY ACTIVITIES:

GOAL:  INCREASE INDUSTRY PARTICIPATION IN 
FOREIGN LANGUAGE TRAINING 

ROLE:

KEY ACTIVITIES:



SUSTAINABLE ACTIVITIES:  PROTECTING 
OUR FUTURE

GOAL: PROMOTE SOUND INDUSTRY DISASTER 
READINESS AND RESPONSE

ROLE: 

KEY ACTIVITIES:

GOAL: IMPROVE INDUSTRY’S ENERGY EFFICIENCY

ROLE:  

KEY ACTIVITIES:

GOAL:  ENSURE ANY POTENTIAL OIL EXPLORATION 
IS NOT DETRIMENTAL TO THE TOURISM INDUSTRY.

ROLE:  
Petroleum Company (BPC) and Governmet and provide 

KEY ACTIVITIES:

RECOGNIZING EXCELLENCE

GOAL: RECOGNIZE INDUSTRY’S FINEST WITH 
CACIQUE AWARD

ROLE:  

award categories.

KEY ACTIVITIES:



GOAL: SUPPORT DEVELOPMENT OF CHEFS 
AND BARTENDERS THROUGH SUCCESSFUL 
PARTICIPATION IN TASTE OF THE CARIBBEAN 
COMPETITION 

ROLE:  With Bahamas Culinary Association, industry and 

Ministry of Tourism support, organize national culinary team, 

participation.   

KEY ACTIVITIES:

GOAL: RECOGNIZE OUTSTANDING EDUCATORS 
THROUGH ANNUAL BHTA EDUCATION PARTNERSHIP 
AWARD

ROLE:
General Meeting.

KEY ACTIVITIES:



GOAL: RECOGNIZE OUTSTANDING INDUSTRY PERFORMANCE THROUGH WEEKLY TOURISM CHAMPIONS 
NEWSPAPER FEATURE

ROLE:
Champions from all walks of the tourism industry throughout The Bahamas.

KEY ACTIVITIES:  
The following individuals were showcased through the Nassau Guardian throughout the year.
 .

MEMBER SERVICES AND ACTIVITIES   

GOAL:  ENSURE RELEVANT AND EFFECTIVE 
ONGOING COMMUNICATION DEMONSTRATING 
ORGANIZATIONAL VALUE

ROLE:
.  

KEY ACTIVITIES:



GOAL:  SUPPORT EDUCATION-RELATED ACTIVITIES 
WITH FUNDRAISING ACTIVITIES WHICH ARE FUN 
AND ENGAGING

ROLE:  Manage fundraising activities providing 

  

KEY ACTIVITIES:

INTERNAL DEVELOPMENT
GOAL:  MAINTAIN A STRONG WORKING 
RELATIONSHIP WITH PARTNER ORGANIZATIONS 

ROLE: Coordinate activities and work where appropriate 

with partner organizations.

KEY ACTIVITIES:

GOAL:  IMPROVE BHTA’S FINANCIAL STANDING and 
operate each year at break-even or surplus.

KEY ACTIVITIES:

GOAL: CREATE STANDING DIRECTORSHIPS ON 
THE BHTA BOARD FOR SENIOR REPRESENTATIVES 
FROM THE MINISTRY OF TOURSIM AND THE 
MINISTRY OF EDUCATION.

KEY ACTIVITIES:

UNPLANNED INTERNAL MATTERS

BRIDGET MURRAY ASSUMES POST AS DIRECTOR 
FOR INDUSTRY TRAINING AT COB FOLLOWING 
SUCCESSFUL TENURE WITH BHTA



VOLUNTEER DRIVES THE 
ORGANIZATION.....
TASK FORCES AND COMMITTEES

Tourism Tax Reform Task Force

Small Business Development Legislation Review Committee

Casinos Committee

Airline Fees Task Force

Marketplace Host Committee

Marina Operators of The Bahamas Board
(*Note:  BHTA is a supporting organization)

National Career Awareness Month

Industy Partners Scholarship Selection Panel

Guidance Counselors Workshop

Educators Summer Internship Progam



Downtown Nassau Partnership Board 
(*Note:  BHTA is a supporting organization)

Succession Planning and Leadership Development Planning 
Group

Golf Tournament Committee Members:

Junior Hotelier Programme 

National Culinary Team 



SPECIAL THANK YOU TO THE 
FOLLOWING COMPANIES FOR 
SUPPORTING FUNDRAISING AND 
SPECIAL ACTIVITIES
National Culinary Team Support Group

Golf Tournament Sponsors

School Field Trips Partners

  
2013 Auction Donors





ALLIED MEMBERS

BHTA 2013 MEMBERS
OPERATOR MEMBERS






